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ATTACHMENT E-1  - SUMMARY OF SEATS AND SERVICE LEVELS FOR DESKTOPS 
   (Reference: Master Contract Table E.2.1.1) 

 
SEAT TYPES  GP1 GP2 GP3 

PC 
GP3 
MAC

GP3 
UNIX

SE1 SE2 SE3 MA1 MA2 MA-
MISC

NAD

             
System Provision:             
             
  Platform             

   None          S S S S 
 PC/Mac desktops             
        Entry-level S            
        Mid-level  S    O       
        High-end      S O      
        Premium (PC)       O      
 Laptops             
        Entry-level    S S S        
        Mid-level     O S O        
        High-end     O O S O       
        Lightweight   O          
 Unix desktop             

        Entry-level      O       
        Mid-level       S      
        High-end        S     
Docking Station              
       None   S S S        
       Basic    O O O        
Architecture (Unix only)             
       ODIN Default      S S S     
       DEC      O O O     
       HP      O O O     
       IBM      O O O     
       SGI      O O O     
       SUN      O O    O     
             
  ODIN Application Software             
   None O O O O O O S S S S S S 
   Standard Application Software Suite S S S S S S O O    O 
             
Services:             
  Hardware Maintenance             
    None O O O O O O O O    S 
    Basic  O O O O O O O O O O O O 
    Regular  S S S S S S S S S S S O 
    Premium  O O O O O O O O O O O O 
    Enhanced  O O O O O O O O O O O O 
    Critical  O O O O O O O O O O O O 
             
  System Software Maintenance             
    None O O O O O O O O   S S 
    Basic  O O O O O O O O O O O O 
    Regular  S S S S S S S S S S O O 
    Premium  O O O O O O O O O O O O 
    Enhanced  O O O O O O O O O O O O 
    Critical  O O O O O O O O O O O O 
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DESKTOP SEATS SUMMARY TABLE (continued) 

 
SEAT TYPES  GP1 GP2 GP3 

PC 
GP3 
MAC 

GP3 
UNIX

SE1 SE2 SE3 MA1 MA2 MA-
MISC

NAD 

             
  ODIN-Appl Software Maintenance             
    None      O S S S S S S 
    Basic O O O O O O O O    O 
    Regular  S S S S S S O O    O 
    Premium O O O O O O O O    O 
    Enhanced  O O O O O O O O    O 
    Critical  O O O O O O O O    O 
             
  Hardware Tech Refresh             
     Basic  O O O O O O O O     
     Regular O O O O O O O O     
     Premium  S S S S S S S S     
     Enhanced O O O O O O O O     
             
  Software Tech Refresh             
    Regular S S S S S S S S    O 
    Enhanced  O O O O O O O O    O 
             
  Moves, Adds, Changes             
   Regular S S S S S S S S S S S S 
   Enhanced O O O O O O O O O O O O 
             
LAN Services             
  No ODIN supplied network connection O O O O O O O O O O O O 
  Standalone O O O O O O O O S S S  
  Basic LAN S S O O O S S S    S 
  Remote-S LAN access  O O O O O O O O    O 
  Remote-W LAN access O O O O O O O O    O 
  Regular LAN  access  S S O O O S S S    S 
  Fast LAN access  O O O O O O O O    O 
  Huge LAN access  O    O O O    O 
  Remote-S & Basic LAN access   S S S        
  Remote-S & Regular LAN access   S S S        
  Remote-S & Fast LAN access   O O O        
             
Integrated Customer Support/Help             
  Basic O O O O O O O O O O  O 
  Regular  S S S S S S S S S S S S 
  Enhanced O O O O O O O O O O O O 
             
Training             
  None O O O O O O O O S S S S 
  Basic S S S S S S S S    O 
             
System Administration             
  Basic       O O O S S   S S 
  Regular  S S S S S S S S O O  O 
  Enhanced O O O O O O O O    O 
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DESKTOP SEATS SUMMARY TABLE (continued) 
SEAT TYPES  GP1 GP2 GP3 

PC 
GP3 
MAC 

GP3 
UNIX

SE1 SE2 SE3 MA1 MA2 MA-
MISC

NAD 

             
Shared Peripheral Services             
  None O O O O O O O O S S S S 
  Basic S S S S S S S S    O 
  Regular O O O O O O O O    O 
  Enhanced O O O O O O O O    O 
             
File services             
  None O O O O O O O O S S S S 
  Basic S S S S S S S S    O 
  Regular O O O O O O O O    O 
  Enhanced O O O O O O O O    O 
             
Local Data Backup and Restore 
Services 

            

  None S S S S S S S S S S S S 
  Basic O O O O O O O O    O 
  Regular O O O O O O O O    O 
  Enhanced O O O O O O O O    O 
             
Desktop Conferencing              
  None S S S S S S S S S S S S 
  Basic O O O O O O O O     
  Enhanced O O O O O O O O     
             
Laptop Loaner Pool Management             
  None   S S S S     S  
  Basic   O O O O       
             
E-Mail Storage services             
  None         S S   
  Basic S S S S S S S S    S 
  Regular O O O O O O O O    O 
  Enhanced O O O O O O O O    O 
             

 
NOTE: The service levels for ODIN-Application Software Maintenance for the SE1 Seat are not consistent with ODIN 
Master Contract Section E requirements.  The standard service level should be regular with basic as an option.  The 
above table includes correction of this inconsistency. 


